POSITION: Student Server (Front and Back of the House)

LOCATION: Sault College Students’ Union - ODENO

SALARY: Minimum wage

APPLICATION DEADLINE: August 10, 2026

Scope and Nature:

Sault College Students’ Union is a student-led organization representing all full-time fee-paying students
at Sault College. Our mission is to create an exceptional student experience through student-focused
programs, services, and advocacy. Our vision is to empower our student community to succeed in a
changing world. We strive to do this as an active member of the Sault College community, facilitating
opportunities for student leadership, and creating strategic partnerships to improve the quality of life on
campus.

General Responsibilities

The Server is responsible for delivering friendly, efficient, and professional service to all guests of the
SCSU Pub (Odeno), including greeting patrons and accurately taking and delivering food and beverage
orders. This role requires verifying age compliance, processing payments accurately, and maintaining a
clean, organized dining and bar area by bussing and resetting tables as needed. Servers must
communicate effectively with coworkers and patrons to ensure timely order fulfillment, address guest
concerns professionally and escalate issues to management when necessary. Must consistently follow
all health, safety, sanitation, and responsible alcohol service standards throughout each shift.

Specific Responsibilities

Specific roles and responsibilities of this position include, but are not limited to the following:

e Provide excellent customer service and handle guest needs promptly and courteously

e Accurately take food and beverage orders using the ordering system

e Understand and communicate menu items, answer customer questions, and offer
recommendations

e Process payments and handle cash/card transactions accurately

e Check IDs and verify legal drinking age for all alcohol services

e Prepare and serve non-alcoholic and alcoholic beverages

Ensure food delivered to customers is accurate and well-presented before serving

Bus and reset tables, keep dining, bar and kitchen area clean and organized

Handle guest concerns or complaints professionally, escalating to management when needed

Follow all health, safety, and sanitation standards

e Comply with responsible alcohol service laws and pub policies

e Perform additional duties as requested by the Food and Beverage Supervisor

REQUIRED QUALIFICATIONS

e Must be 18+ (alcohol service requirements)

e Current Sault College Student and maintain a minimum 2.5 GPA
e Smart Serve Certified (or willingness to obtain)

e Food Handling Certified (or willingness to obtain)



e Strong communication and interpersonal skills
e Ability to work evenings and stand for extended periods
e  Basic math skills for handling transactions and making change

BENEFICIAL QUALIFICATIONS

e Punctual, Organized, and Enthusiastic

e Team-First attitude and able to multi-task
e Responsible, accountable, and professional
e Demonstrate personal integrity & honesty

Please submit your resume, cover letter and references to the attention of Juliana Hayashi,
Food and Beverage Supervisor at SCSUOdeno@saultcollege.ca.




